
SECTION 1: Anatomy of Conflict 

Watch each video in Section 1 and use the notebook tool to take notes and 
enhance your learning.  

Section one includes the following modules with videos and transcripts: 

1.1 Playing the name, blame, and claim game  

1.2 Understanding conflict styles  

1.3 Recognizing contentious tactics  

1.4 Unwinding cognitive bias 

 


